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Signs and Signals of a Trauma Response

• Feeling helpless and hopeless

•A sense that one can never do enough

•Hypervigilance

•Diminished creativity

• Inability to embrace complexity



Signs and Signals of a Trauma Response

•Minimizing

•Chronic exhaustion/physical ailments

• Inability to listen/deliberate avoidance

•Dissociative moments

• Sense of persecution



Signs and Signals of a Trauma Response

•Guilt and fear

•Anger and cynicism

• Inability to empathize/numbing

•Addictions

•Grandiosity (inflated sense of importance related to 
one’s work)



Professional Quality of Life Scale

• The ProQOL is a 30-item, self-report measure of the 
positive and negative aspects of caring

• The ProQOL measures Compassion Satisfaction and 
Compassion Fatigue 

• Compassion Fatigue has two subscales:

• Burnout

• Secondary Trauma









On A Systems Level
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