THAM PHAN LINDA DUNSON
TOA AN QUAN 309

KHAO SAT: Vui long cho chiing t6i biét y kién cdia ban trong qua trinh té tung nay. Cau tra |&i cia ban sé& dworc
qitr bi méat tuyét doi.

VUI LONG DANH GIA NHU SAU:

Rat ) Khéng
Tuyét  tot Tot  HOi Ngh ap

) i . VOi cho €0 dung
A. THINH GIAC CUA BAN:
1. Cac phién diéu tran dwoc 1én lich trong mét khodng thdi gian hop ly 5 4 3 2 1 N/A
2. Nhan ban sao ké hoach dich vu theo lénh clia tda an cuta ban 5 4 3 2 1 N/A
3. Nhan sau gi® lam viéc hodc cham séc linh hoat khi ban can 5 4 3 2 1 N/A
4. Hiéu qua clha qud trinh check-in 5 4 3 2 1 N/A
5. Thei gian chd phién diéu trn cha quy vi bat dau 5 4 3 2 1 N/A
6. Thoi gian chd phién diéu tran bat dau 5 4 3 2 1 N/A
7. Théng béo cho quy vi néu phién diéu tran ctia quy vi bi tri hon 5 4 3 2 1 N/A
8. Dé& dang nhan dwoc sy gidi thiéu khi ban can 5 4 3 2 1 N/A
B. NHAN VIEN TOA AN:
1. Lich sw ctia ngwdi nhan cudc goi ctia ban (néu co) 5 4 3 2 1 N/A
2. S than thién va lich sw cla nhan vién toa an 5 4 3 2 1 N/A
3. Sy hiru ich cGia nhixng nguwdi da hé tro ban trong phién toa 5 4 3 2 1 N/A
4. Sy chuyén nghiép cGia nhan vién toa an cta chuing toi 5 4 3 2 1 N/A
C. TOA AN CHIi BINH LIEN LAC CUA AD LITEM VOI BAN:
1. Céac cudc goi dién thoai ciia ban dwoec tré I&i ngay lap tre (ndu co) 5 4 3 2 1 N/A
2. Nhan I6i khuyén hodc giup d& khi can thiét trong gid toa an 5 4 3 2 1 N/A
3. Giai thich v& trwéng hop tda an cda ban (néu cd) 5 4 3 2 1 N/A
4. Két qua xét nghiém ctia ban dugc bao cdo trong mot khodng thdi gian hop Iy 5 4 3 2 1 N/A
5. Tinh hiru fch ctia bét ky tai liéu théng tin ndo dwoc cung cap 5 4 3 2 1 N/A
6. Nhan lai cudc goi ciia ban mét cach kip thei 5 4 3 2 1 N/A
7. Kha nang cta ban d& lién hé v&i ching toi sau giéy 1am viéc 5 4 3 ) 1 N/A

VUI LONG HOAN THANH PHIA BEN KIA = = so———

Nguyén nhan sbé:
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. TWONG TAC CUA BAN VOI NHOM CHAN THUONG CUA TOA AN:
(Tham phén, Luat sw, Nhan vién phu trach, Thw ky, Thtira phat lai, CASA)

Sé&n sang lang nghe ban can than

. Danh thoi gian dé tra |&i cau héi ctia ban

. Lwong thoi gian danh cho phién diéu trdn / méi quan tam ctia ban
. Giai thich moi thir theo cach ban c6 thé hiéu

. Pcung cép h‘u’é’ng dan lién quan dén dich vu, th&i han hodc cac
phién dieu tran trong twong lai
. L&i khuyén / khuyén khich dwoc cung cap cho ban

S HAI LONG CHUNG CUA BAN VOI:

. Thdm phan, Luat s, Nhan vién phu trach, Thw ky, Thira phéat
lai, CASA

Chét lwgng dich vu cia ban
. Panh gia chung vé dich vu chdm séc tr cac nha cung cap cla

ban

BAN CO GIOI THIEU NHA CUNG CAP CHO NGUO'l KHAC
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N/A
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NEU CO BAT KY CACH NAO CHUNG TOI CO THE CAI THIEN DICH VU CUA CHUNG TOI CHO BAN, VUI
LONG CHO CHUNG TOI BIET VE NO:

MOT SO THONG TIN VE BAN:

(khoanh tron sé phu hop véi ban)

Nguyén nhan sbé:

GIONG TUOI CUA BAN DA CO:
BAN )
Puc 1 Dwai 18 tuoi 1 Lich str DFPS truwéc
day
Cai 2 18-30 2
trwdc do
Phi nhj phadn 3 31-40 3
41-50 4
51-60 5
Trén 60 tuoi 6

Cam on ban da tham gia!

Khoéng c6 lich str DFPS

CHUNG TOC / DAN

TOC:
1 Tréng
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Tay ban nha

Chau A

Nguwoi My ban dia
Polynesian
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